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Volunteer Role Description 
	Role title
	HALT Volunteer (Home at Last Team)

	Team reporting to 
	

	Location
	Portland House

	Brief description of project

	The Home at Last Team is one of the teams within Likewise. We work with adults the are experiencing substance misuse issues and homelessness. 
We work closely with Shelter and Sheffield City Council Homelessness Teams and other health care providers 

We are part of the wider outreach network in the city and work closely with the Archer Project and Bens Centre and other homelessness charities 
This exciting volunteer role would suit someone with an outgoing, empathetic, and non-judgmental attitude who can build strong working relationships with others. This is a fantastic opportunity to get hands on experience in a drug and alcohol service and put your passion for supporting and advocating for vulnerable people to great use.


	Details of the role / tasks

	Tasks include: 

· To support service users to attend appointments and offer telephone check ins 
· To take an active role in multiagency outreach initiatives e.g. recovery van in the city centre 
· Actively encourage service users to engage with the HALT Team 
· Work with the HALT Team to deliver Harm Reduction to service users 
· To provide information to service users on Likewise services and local services 
· To undertake all internal and external training relevant to the role 
· Promote Likewise across the city 

· Support Recovery Navigators in delivery of day to day duties 


	Personal qualities

	Essential Criteria
· Empathetic and understanding attitude  

· Non-judgmental towards people who have experienced substance misuse  

· Great listening and interpersonal skills  

· Able to maintain boundaries when emotionally supporting others 

· Good problem-solving skills  

· Ability to deal positively with conflict and distress  

· Professional

· Honest and committed
· Good time keeping

· Able to work as part of a team, on own initiative and to instruction

· A genuine interest in being part of the mission and vision of Waythrough 
· Ability to maintain professional boundaries, adhere to Waythrough policies, engage in supervision, and complete relevant training 

Desirable Criteria

· Experience working with people who have experienced trauma 
· Experience of working / volunteering with adults at risk or extra support needs
· Able to commit to the role on a longer-term basis in order to build relationships

· Experienced at building positive and trusting working relationships 
Our workplace values are:
· Honest: we are open and realistic, building trusted relationships in which we challenge, collaborate and change.
· Committed: we are passionate about being the best that we can be, and we do this by keeping people at the heart of everything that we do.
· Inventive: we are ambitious, drawing together skills and resources to innovate and adapt in determined pursuit of our mission.
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